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The Persuadables and 
Who They Trust



Who Is Willing to Get Vaccinated?



Room to Improve



Who Do Persuadables Trust? Their Doctors.



Moving the Needle: Recommendations

• University of Pennsylvania Wharton School study: 
vaccine rates could improve by using direct texts to 
patients saying their spot is reserved and closing the 
“action gap:” 
https://penntoday.upenn.edu/news/Penn-Behavior-
Change-for-Good-strategies-boost-vaccination-rates

• Younger Americans have more questions about 
safety & effectiveness but are not moved by being 
told to vaccinate; instead, they respond to validated 
information from their trusted sources.

https://penntoday.upenn.edu/news/Penn-Behavior-Change-for-Good-strategies-boost-vaccination-rates

